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December g, 2020

Mr. David N. Watson,

President and CEO of Comcast Cable
Comcast Corporation

1701 John F. Kennedy Boulevard
Philadelphia, Pennsylvania 19103

Dear Mr. Watson,

| read with great disappointment that Comcast is raising broadband prices in the
middle of the pandemic and expanding its data cap to additional states. | write to you
today to request a delay of any price increase and enforcement of your data cap until
after the pandemic.

COVID-19 has wreaked havoc on our economy and our nation’s families. Over ten
million Americans are unemployed,” and millions more have experienced pay cuts.
During this time broadband has proven more necessary than ever as children
participate in distance learning, adults transition to remote work, and much of
healthcare is delivered through telehealth.

At the end of November, Comcast provided notice to customers that broadband
prices will increase by $3 per month, effective January 1, 2021.> TV users will also
experience a price hike of a few dollars per month, complicated by the industry’s
practice of confusing fee structures. | understand that customers of bundled
broadband and TV service will also experience a price increase. This price hike is even
more problematic because Americans already pay more for broadband than people in
other developed countries in Europe and Asia, as a recent New America study
reconfirmed.}

To add insult to injury, Comcast is expanding its monthly data cap to a dozen
additional states.* Data caps — even Comcast’s seemingly high cap of 1.2 TB — are
more [ikely to impact a household with multiple children participating in remote
learning, as well as adults using video conferencing for work, since all of these
applications require significant data.’



]’'m astonished and disappointed that Comcast is making these changes in the middle
of a pandemic. | fully appreciate the work Comcast does for [ow-income consumers
through its Internet Essentials program, however, middle class families and all
Americans are also struggling immensely right now. On their behalf, | ask that you
delay price hikes and enforcement of data caps until after the pandemic.

| [ook forward to your timely response.

Most gratefully,
=

e
nna G. Eshoo
Member of Congress

cc: Mr. Rich Jennings, President of the West Division
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